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Program overview: highly immersive online program designed to prepare decision-makers to lead 
through a cyber crisis, with a strong focus on soft skills. Based on a real-case scenario, the program 
features concepts from the most advanced books and research in neuroscience, psychology and 
behavioral economics. The program provides a general overview of the current cyber risks landscape.

Duration: 4 hours

Key competencies covered by the program:

• psychological safety
• resilience

TV5 Monde
Leading Through The Big Hack

• emotional self-regulation 
• communication

• prioritization
• critical thinking

• empathy
• framing

Patrick Hirschi
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